My6nuyHas odepTa
Ha 3aKn4veHne aorosopa apeHabl SAAS-akkayHTa
r. KasaHb

Hactoawaa [lybnuyHaa Odpepta (ganee takke — OdpepTta) — agpecoBaHHOE
dur3myeckMm U1 puandeckum  nuuam  nybnuyHoe npeanoxeHne OOwectBa C
OrpaHN4YeHHON OTBETCTBEHHOCTLIO «KnuneHTckaa 6Gasa» (ganee Takke — JlnueHsuap)
3aKN4YNTL JIMLEH3MOHHBINM JOroBOP B COOTBETCTBMU C M. 2 CT. 437 [paxgaHCKoro kogekca
Poccuiickon ®egepauum.

OdbepTta cumTtaerca akuenToBaHHOW, a JIMUEH3MOHHbIN O0roBop (Oanee Takke —
[loroBop) — 3akro4eHHbIM Ha YCROBUSIX, YKa3aHHbIX B Hactoswen Odepte, ¢ MOMEHTa
COBEPLLEHMS IOPUONYECKUMU 1NN (PU3NYECKUMU Nuuamm (ganee takke — JlnueHsmatamm)
aencteun no akuenty OdepThl, NpegycMoTpeHHbIX B HacToswen Odepre.

AkTyanbHasa Bepcus OdepTbl pasMellleHa Ha UHTEepHeT-CcanTe MO 3NEKTPOHHOMY
appecy: https://clientbase.ru/buy/dogovor/

1. TepmuHbl M onpeaeneHus

1.1. «Ocbepta» — nybnuyHoe npepnoxeHue JlnueHsnapa, agpecoBaHHoe NOoMy
nuuy, 3aknyYnTb C HAM JNIMUEH3MOHHbBIN OoroBop (aanee — [JoroBop) Ha CyLIECTBYHOLLMX
ycrnoBusix, cogepxawuxca B [Joroope. JlueHsnap octaenseTr 3a cobon npaBo BHECTU
N3MeHeHNa B ycrnosus nyonuyHon OdepTbl U 0To3BaThb €€ B NoOON MOMEHT NO CBOEMY
YCMOTPEHUIO Npu 06s3aTeNbHOM MUCbMEHHOM yBeoMSieHMM JluueHanaTa B CpPOK He
nosgHee 5 (nNsatn) paboumx AHEN 4O MOMEHTa BCTYMMEHUS B CUIY U3MEHEHUI UMK OT3biBa
nyonuyHon OdpepTbl. B cnyyae BHeceHusa JlMueH3MapoM W3MEHeHUn B ny6nu4yHyro
OdbepTy Takme U3MEHEHUSA BCTyMNawT B CUIy C MOMEHTaA MX onybnukoBaHWa Ha caunte
JInueHsnapa. [JaHHbI NYHKT EACTBYET TOMBbKO C y4ETOM nonoxeHun abs. 2 n. 2 ct. 310 MK
Po.

JlvueHauar, OCYLLIECTBMSAOLLMN npeanpuHUMaTenbCKYHo AEeATernbHOCTb,
cornawaeTtcs N Npu3HaeT, YTO BHeCeHne n3aMmeHeHun B nybnuyHyio OdpepTy BnedveT 3a
COBON BHECEHWNE 3TUX U3MEHEHUIN B 3aKMOYEHHbIN U OeNCTBYOLWMIN Mexay JlnueH3natom
n Jlnuensmapom [loroBop 1 3TM nameHeHus B [JoroBope BCTynaroT B CUYy OAHOBPEMEHHO C
BCTYNSIEHNEM B CUMY TakUx U3MeHeHu B nybnmyHon OdpepTte. [aHHbIN NyHKT OEeNCTBYET
TONMbKO C y4eTOM nonoxeHun abs3. 2 n. 2 ct. 310 K Po.

1.2. «AkuenT» — nonHoe n 6e3oroBopoyHoe npuHATUE JluueHanatom OdepTsl,
BblpaXXeHHOe B HanpasneHun JlnueHsmatom JlvueHsnapy 3akasa B Nopsiake,
yCTaHOBNEHHOM MyHKTOM 4.1 HacToswero [Jorosopa.

1.3. «[lMporpamma» — nporpamma ana 3BM «KnuneHntckaa 6asa», npegcrasneHHasi
Ha odmumanbHOM MHTEpPHET-canTe www.clientbase.ru.

1.4. «SaaS-sepcua» — Bepcus nporpammbl ansa IBM «KnueHTtckaa 6asa», kotopas
npenoCcTaBrnsieTca nocne perucrpaumm Ha cante JlmueHamapa www.clientbase.ru n nocne
AkuenTta HacTosiwen OdepThbl 6e3 ckaymBaHUsA UCTPUBYTMBA.

1.5. JlnueHamat — geecnocobHoe hmsnyeckoe nuuo, gocTurwee sospacrta 18 ner,
npowegwee pernctpauuto Ha cante www.clientbase.ru n 3auMHTepecoBaHHOe B
3aknyeHMn  JIueHsmMoHHOro  Jorosopa, WM lopuaudeckoe nuuo, COo34aHHOEe B
COOTBETCTBUM C 3aKkoHodaTenbLcTBoM Poccurickon ®enepaumn, npowlealiee perucrpaumto
Ha cante www.clientbase.ru v 3auHTepecoBaHHOe B 3akmf4YeHUn JIMLEH3NOHHOro
aorosopa.

1.6. «TapnHbIN NaH» — ycrnoBua ncrnonb3oBaHusa MNporpammel N okasaHus Ycnyr,
cofepxaHue npenocTaBnAeMblX YCryr, CrpynnupoBaHHble no Buaam. Buabl TapudHbix
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nrnaHoB onpeneneHsbl Ha Cauite Jlnuensnapa no agpecy:
https://clientbase.ru/buy/account_rental/
1.7. Ycnyrn — pgeunucTtBusl, ykasaHHble B N. 2.3 Hactoswero [loroBopa, KOTopble

ncnonHsTes JlnueHsmapom B nonbay JlvueHsnapa Ha ycrnoBusX, yKasaHHbIX B TapudHbIX
nnaHax JinueHsnapa.

1.8. «AKkayHT» — cpeacTtBo gocTtyna K SaaS-Bepcuum [lporpammbl nocpeacTtsom
CawnTa JlueHsnapa.

2. NpeameT porosopa

2.1. JlnueHsmnap obsasyeTcss npegocTaBuTb JlMueH3naTy npaBO MCNOSMb30BaHUSA
SaaS-Bepcun [Mporpammbl  «KnveHTckas 6a3a» B NpegyCMOTPEHHbIX HACTOSALLMM
[orosopom npegenax nytem npegoctaBneHns 4octyna K AKKayHTY.

2.2. WNcknwounteneHble npaBa Ha [lporpammy npuHagnexat JluueHanapy Ha
OCHOBaHUMN CBMAETENbCTBA O FOCY4apCTBEHHOW perucTpauum nporpammbl ans 3BM Ne
2014614223, 3apernctpupoBaHHOro B peectpe nporpamm ans 3BM 18 anpens 2014 roga.

2.3. JlvueHsnap Takke MOXeT okasbiBaTb JluueHsuaty no 3asskam JlvueHsnaTta
Ycnyrmn Ha ycnoBusiX, ykasdaHHbIX B TapudHbIX niaHax:

— TEXHUYecKas nogaepxka u nHgpopmaumoHHoe conpoBoXxaeHue Nporpammel;

— oby4yeHue coTpyaHukoB JluueHanaTta npaBunaMm W nopsaky  pabotbl €
[Mporpammon;

— HacTpourKa KOHdurypaumm no TeEXHNYECKOMY 3azaHuto JlnueHsnaTa.

3. NpaBa n 06593aHHOCTN CTOPOH
3.1. JlnueHsnat Bnpase:

3.1.1. OcywecTBnaTb ntobble AENCTBUS, CBA3aHHblE C  YHKLUMOHUPOBAHUEM
[Mporpammbl 1 B COOTBETCTBMM C €€ Ha3Ha4YeHNEM, @ MMEHHO:

— npegocTaenATb paboTHMKaMm opraHmsauuun JlnueHamaTta yganeHHbli 4ocTyn Ans
paboTbl B [Nporpamme;

— npegocTaBnATb AOCTYN K WHQopMauun, CcPOPMUPOBAHHOW B pesynbraTe
akcnnyatauum MNporpammel, € Lenbo OPMUPOBAHUSA CBOAHbLIX OTYETOB;

— ncnonb3oBaTtb [porpaMMy B KOMMEPYECKOW OEeSATENbHOCTU, MCKIoYast cry4vau
nepenpoaaxu, apeHabl unu nepegayun MporpaMmbl TPETbBMM NMLAM, BO3MOXHbIE TOMNbKO
nocne 3aki4YeHns COOTBETCTBYIOLLMX MUCbMEHHbIX CornalleHui ¢ JinueHanapom;

— NpenocTaBnsTb NPaBoO MCMofb3oBaHUs [porpamMmmbl TPETbUM NULAM B Npegenax
npaBs, YCTAHOBMNEHHbIX HAcTOSAWMM [JoroBOpOM.

3.2. IlnueHsnat obs3aH:

3.2.1. Ucnonb3osatb Nporpammy ToMbKo B npefenax Tex npas 1 Temu cnocobamm,
KoTopble npegycmoTpeHbl N.3.1. HacTosawero [Jorosopa.

3.3. JluueHsnar He Bripase:

3.3.1. Bocnpoussogutb lNporpammy, B TOM YMcre OCyLecTBNATbL 3anMcb B NaMATb
9BM;

3.3.2. Moanduumposats Nporpammy;
3.3.3. PacnpocTtpaHsTb (konupoBaTb), OCYyLLEeCTBNATbL 0ObHapogoBaHue Nporpammel;

3.3.4. PacnpocTtpaHaTb ak3emnngapbl  [lporpammbl  unu  e€é€ 4vactm  w/nnu
OCYLLEeCTBMATb MHble OEeNCTBUSA, HanpasBfeHHble Ha N3BrevYeHne KOMMepPYeCKON Bbiroabl B
OTHOLUEHUSAX C TPETbMMU NMLLaMK U3 UCNoSb3oBaHUS [porpammel;
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3.3.5. [lonyckaTtb ckpbITue KonupanTta 6e3 cornacua JlmueHsmnapa. CornacoBaHHoe
CKpbITUE KOMupanTa Npou3BOANTCA 3a OTAENbHYH Nnarty, ynnaynsaemyto JlnueHsunapy. B
Crlydae HecCorfiacoBaHHOMO CKpbITUS konupanta JlnueHsmnat o6sa3yeTcss BbINNaTUTb
JInuensnapy wrtpad B pasmepe 25 000 pybnen B TeyeHume 5 (paboumx) gHen co AHs
npeabsasneHns JlnueHanaty cooTBETCTBYOLLErO TpeboBaHus.

3.3.6. OTnpaenaTb cnaMm NOCPeAcTBOM SMS- M e-mail-paccbinok Npyu HaxoXxaeHun
Ha obwem cepepe. Mpn dukcaumm 3 MHUMOEHTOB pacChbifikM crnama BO usbexaHue
HaHeceHnss (PMHAHCOBOrO yulepba OPYrMM KIMEHTaM, HaXOAsLWMMCS Ha TOM Xe cepBepe,
yto W JlnueHsmar, JlvueHsmap BnpaBe 3abnokmpoBaTb akkayHT JlvueHanata w/unu
nepeBecTUn ero Ha BblgeneHHbIn cepaep (Tapmud Maximum).

3.4. JlnueHsnap obsasaH:

3.4.1. B TeyeHue 5 (natu) paboumx gHen ¢ MomeHTa nogaym JlueHsnatom 3asBku
B cny4yae m3bpanuna JlinueHanatom cnocoba onnatbl «besHanunyHas onnaTta» BbICTaBUTb
Hagnexawmn cdet u npm ycnosumn 100% npegonnatbl N0 AaHHOMY CHETY B COOTBETCTBUM
c n.4.1. Hactodwero [loroBopa npegoctaBuTb JlnueH3naty npaBa Ha WCMNOSb30OBaHWE
SaaS-sepcuun Nporpammbl. MomMeHTOM Nepegayn npae Ha UCMonb3oBaHWe SaaS-Bepcum
[Mporpammbl sBNsieTca npegocTaBneHue JlvueHsmaty cpenctB goctyna K AKKayHTy
(MpegocTaBneHue nornHa n naposns).

3.4.2. TlpegoctaBnATb nNpaBO  MCMNOMb3oBaHUA  SaaS-sepcun  [porpammbl
eXeOHEBHO M KPYrIOCYTOYHO 33 UCKIKYEHNEM BpeEMEHW NpoBedeHUs NPOUNaKTUHECKNX
MEpONpUATUA, cocTaenslwmMx He 6Gonee 24 4yacoB B Mecsy (NPeMMyLLeCTBEHHO B
Hepaboyee Bpems).

3.4.3. [lpepoctaenatb uHpoOpmauMio no Bonpocam pabotel ¢ [lporpammon
NnocpeacTBOM 3MEKTPOHHOW MOYThl U popyma. YCNoBUS OKa3aHWSA ycnyr no nogaepxke B
BUAE MNEpPCOHarnbHOro KOHCYrbTaHTa, HacTpoukm U obyveHus pabote B [lporpamme
ony6nunkoBaHbl B cBOOOAHOM AOCTYyne Ha cante www.clientbase.ru/.

3.4.4. TlpegoctaBnatb uHdoOpmaumMo B cBobOgHOM [OCTyne Ha caunte
www.clientbase.ru/ 06 o6HoBREeHMAX TekyLen Bepcum MNMporpammebl, BbllLeAWNX B TEHEHME
Cpoka gencrteusa Hactosiwero [lorosopa.

3.4.5. YcTpaHsaTb BO3MOXHbIE nporpaMmmHbie cbon B pabote lNporpammbl No 3asBke
JInueHsnaTa, 3a UCKNOYEHNEM crydaeB, NpegycMoTpeHHbIx n. 3.6, 3.7, 4.6.6. HacTosALwero
Horosopa.

3.5. JluueHsnap Bnpase:

3.5.1. PactoprHyte [loroBop M OTkasaTb B npegoctaeBneHuu JluueHsmaty npas
ncnonb3oBaHna porpamMmbl Ha OCHOBaHUSX, NMPedyCMOTPEHHbIX HacToAwmM [JoroBopom
N OENCTBYIOLWMUM 3akoHoaaTenbCcTBOM Poccuinckon denepaumn.

3.5.2. BbinyckaTb HOBble penusbl 1 Bepcumn Nporpammbl, ycTaHaBnNMBaTb YCrOBUS
NX NpeaocTaBneHns JlueHsmary, yCrioBust TEXHUYECKOW NOAAEP KK U COMPOBOXAEHUS.

3.5.3. lMoBbicnTe TapudHbin nNnaH JinueHanata npu HecobnogeHUN YCNoBUK €ro
MCNoNb30BaHNUS  (MpeBbllleHne OOMyCTUMOW  Harpysku, obbema namMatv v T.M.).
[MpeBblleHne AONyCTUMOWN Harpysku, odobema namsaTtu JIMueH3naT MOXeT OTcrnexuBaTb B
JInyuHom kabuHeTe SAAS-akkayHTa.

3.6. Ycnyrn TexHn4eckom nogaepkkm okasbiBatoTCs Npu ycrnosuu, 4to JinueHsmaTtom
ncnonb3yeTcs ctaHgapTHas KoHgurypaumsa NMporpammbl NMnbo KoOHGUrypaums, cosgaHHasi
ana  3akasumka McnonHutenem B pamKax CcTaHgapTHoro  doyHkumoHana. [log
KOH(purypaumen noHMMaeTcst AOCTYMNHbIN Habop doyHKUMn n onumi MNMporpammel. B cnyyae,
ecnu wucnonb3dyemasi 3aka3uyMkOM KOHdurypaumsa 6Obina  cosgaHa unanm M3MEHEHa
CTOPOHHMM §NUUOM §nKnBo 3akasvyMkoM camocToaTeNnbHo, KMcnonHuTens MMeeT npaBo
OTKasaTb B OKasaHuu yCryr 1 COBEPLUUTb Apyrne AeNCcTBUS No 3aliuTe CBOMX, B TOM YnUcne
WHTENNeKTyanbHbIX, Npas.
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3.7. JlvuueHsnap ocBoboxpgaeTca OT 00A3aHHOCTM OKasaTb YCIyrM TeXHUYECKOW
noaaepXkn, €ecrnm COOTBETCTBYKOLUME Henonagku B pabote [lporpammbl  Bbi3BaHbI
HeoOHoBneHnem [lporpammbl 0O nocnegHenm BepcuuM Mo BuHe 3akasdvka, paboTton
COOCTBEHHOIO MMM apeHOOBaHHOIO cepBepa 3aka3uvMka, a Takke ecnn Henonagku
BO3HUKNN BHE nepuoda genctems Hactosdwen OdepTbl U KaKON-NMbo MHOM TEXHUYECKOWN
noaaepXkm ot JlmueHsmapa. B Takux cnyyasx Bce ykaszaHusd, nonyveHHble 3aka3ymkomMm OT
NcnonHuTtensi, He OTHOCATCA K ycnyram, HOCAT peKOMeHOaTeNbHbIA Xapaktep W
NCMNONMHAKTCA 3aKa34yMKOM CaMOCTOSATENBHO MO ero XenaHuto.

4. NMopspoK okasaHus ycnyr U NnpeaocTaBreHUsA NpaB Ha NporpamMmmy

4.1. JlnueHaunaT nogaeT 3asBKy Ha npegocTaBneHne emy SaaS—eepcum Nporpammel
n (NpyM HeoBXOAMMOCTMN) Ha OKa3aHMe COOTBETCTBYIOLLMX YCIYr NOCPEeACTBOM 3arnofHEeHNs
9NIEKTPOHHOM OpPMbl Ha UWHTepHeT-canTe www.clientbase.ru, B pesynerate 4ero
dopmupyetcsa 3akas.

4.2. lNpwn 3anonHeHnn 3akasa JInueHanaT ykasbiBaeT:

— TapudHbIN NnaH;

— YYeTHbI nepuog npuobpeTteHus MNporpammei;

— KoHdpurypauumto MNporpammbl (€€ BHELLHWIA BUA U COAEPKUMOE);
— cnocob onnarsl;

— CBO€ HaMMeHOBaHWe;

— aKTyanbHbI agpec 3NEKTPOHHOW NOYTbI AN1S CBA3W.

4.3. B 3aBUCMMOCTM OT yKa3aHHbIX B COOTBETCTBMM C N. 4.2. HacTodwero [lorosopa
AaHHbIX (@ WMMeHHO — TapudHOro nnaHa W YYETHOro nepuvoda MCMNONb30BaHUS
[Mporpammbl) dopMmpyeTca CTOMMOCTb BO3HarpaxgeHus JlvueHsvapa, noanexalas
onnare JInueH3anaTom Ha HMXENPUBELAEHHbIX YCIOBUSIX.

4.4. C momeHTa nogayn 3akasa B cooTtBetrcTtBuM € N. 4.1. OcbepTta gaBnsietcs
akLenToBaHHOMN.

4.5. O6wmn nopagok NpegocTasneHns npae Ha SaaS-sepcuto Nporpammei:

4.5.1. lMpaBo Ha wucnonb3oBaHue SaaS-sepcun [lporpammbl MNpegocTaBnseTcA
JNTvuensmaTty B TedeHue 5 (natn) paboynx AHer ¢ MomeHTa AkuenTa npu ycrnosuu onnatbl
CTOMMOCTW MpaBa Mcnonb3oBaHusA NporpaMmmbl U okasaHUsA YCnyr.

4.5.2. ®aKkT npegocTaBneHus JlnueHamaTy npaesa Ha UCMoNb3oBaHNe SaaS-Bepcuto
[Mporpammbl NoaTBEPXKOAETCS:

— MEepecbINKor NOCpeaCcTBOM 3MIEKTPOHHOWN CBSA3M NOrMHA M Napons Ans goctyna K
SaaS-sepcuun lNporpammel;

— nognucaxHvem CtopoHamun AkTa nepegadu npasa ucnonb3osaHuns NporpamMmmbi.
4.6. MNopsigok npegocTaBneHus npas Ha lNporpammy SaaS-Bepcuu:

46.1. Tlpn onnate crtommoctTn SaaS-Bepcun [lporpammbl  JlMueHaunap
npegoctasnset JlnueHsmnaty goctyn Kk [Nporpamme Ha MNOCTOSIHHOW OCHOBE Ha nepuop,
AENCTBUS OMMayYeHHOro YyYeTHoro nepuoga. Havano ovepegHoro yyeTtHoro nepuoga
NCYNCNAETCA C AaThbl NPegoCTaBneHna gocTyna.

4.6.2. AKT nepedayu npasa ucnonb3oBaHus [lporpammbl B ABYX 3K3eMnsisipax
HanpaensaeTtca JlMueH3napom NoYToBbIM OTNpaBneHnem B agpec JlueH3nara, ykazaHHoro
npu doopmmpoBaHum 3akasa.

4.6.3. IluueHsnat ob6sa3aH B TedeHne 5 (Natn) paboumx gHEN ¢ MOMEHTa NoNyYeHus
AkTa HanpaBuTb B agpec JlnueHanapa nognucaHHbIn AKT, B criydasx ecnu JlmueHsnatom
ABNSAETCA opuanyeckoe nuuo, opurnHan AkTa [ormkeH ObITb CKpenmneH nevartbio
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ropngn4eckoro Jnuua. B cniyyae OTKasa OT noanncaHuAa akta B agpec ﬂI/ILI,eH3I/Iapa
HanpaBndeTcs MOTI/IBl/IpOBaHHbII7I MMCbMEHHbIN OTKas.

46.4. B cnyyae ecnn B TedeHue 15 (natHaguatu) pabounx OHeN C MOMeEHTa
nonyvyeHna Akta JlmyeHsamatom B agpec JluueHsmapa He noCTynuT MOANUCAHHLIN
JInueHsnatom opurmHan AkTa nnu MOTMBUPOBAHHLIN OTKa3 OT ero nognucaHus, rnpasa Ha
ncnonb3oBaHune NMporpammbl cumTatoTcs nepefgaHHbiMn 6€3 NpeTeH3nin, a OAHOCTOPOHHWI
AKT siBNsieTca noateepxaeHmem nepegaydn. Kpome toro, JinueHsmap octaBnseT 3a cobom
npaBo B JaHHOM Cfyyae nNpuocTaHoBUTbL AocTyn JlnueHsnaTa k SaaS—Bepcun Nporpammel
A0 MOMeHTa nognucaHnsa Akta. B oTHoweHun AKTOB OKasaHus ycryr B Crlydae okasaHus
Ycnyr gencTeyeT aHanornyHbl NoOpaLoK X NOANUCAHUS.

4.6.5. lpoBepka HaMMeHOBaHWUA, KOMMMEKTaUMWU, WHbIX AaHHbIX, KacatoLnxcs
npenocTaBnseMblx NpaB Ha ucnonb3oBaHue MNporpammel, ocyllecTBnaeTcsa JinueHamaTtom
B MOMEHT NpefoCTaBfeHns yka3aHHbIX npas. B crnyyae BbigBneHus owmnbok B paborte
Mporpammbl JlnueHsnat HanpaeBnseT JlnueHanapy nucbMeHHy 3asaBKy. CTOPOHbI B
TeyeHue 5 (natn) paboymx gHen co gHs nonyyvyeHus oT JlueHanaTta NMCbMEHHOWN 3asBKM C
onucaHnem cboeB B paboTe onpeaensitoT CPOKM U MOPSAOK MX YCTpPaHEeHUs nyTem
COCTaBIIEHUSI MMCbMEHHOrO COrMnalleHus.

4.6.6. lNMonoxeHuns nyHKTOB 4.6.5. HacTosiwero [loroBopa He NPUMEHAIOTCA B Cryvae
HecobnogeHus JlnueHamatoMm npaBun  akcnnyatauun [lporpammbl, pPeEKOMEHOYEMbIX
JlnueHsnapom, nmbo pekomeHgaumn JlnueHsnapa Mo MCNONb30BaHUIO MNPOrpamMMHOro
obecneyeHuns 1 T.n.

5. LleHa 1 nopsaaokK pacyeToB

5.1. CtonmocTb npaBa ucnonb3oBaHua NMporpammbl «KnneHTckas 6asa», a Takke
CTOMMOCTb OKa3blBaeMblX B paMKax HacToslLLero AoroBopa Yycryr ycTaHaBnMBaKTCA B
TapuHbIX NfiaHax U KOHKPETU3UPYIOTCS BbICTaBNseMbIM JIMLEH3MapoM cHETOM.

5.2. Onnata no Hactosiwemy [oroBopy ocyuwectensgetrca B nopsgke 100%
npegonnartbl B TeyeHme 5 (natu) paboymx gHenm ¢ mMomeHTa dopMmpoBaHus 3akasa u
BbicTaBneHuna Cyeta cornacHo n. 4.1. HacToswero [Jorosopa.

5.3. Ecnu nonyyeHHbIn JlnueHanaTtom cyet He ByaeT onnayeH B yKasaHHbIN CPOK, a
CTOMMOCTb, YKa3aHHasa B [NpenckypaHTe nameHutcs, JinueHamaTt obssaH onnatutb HOBYHO
CTOMMOCTb, B NPOTMBHOM cry4ae [1oroBop cYMTaeTcs pacToOprHyTbIM.

5.4. MomeHTOM ucnonHeHus JlnueHanaTtom obs3aHHOCTEN MO onnarte saBnsAeTcs
Aata NOCTYMfEeHUs [OEHEeXHbIX CpeacTtB B MOMHOM 00ObemMe Ha pacyeTHbIM  CYeT
JInueHnsnapa. B cnydyae nocTynneHns 4yacTMYHOM onnatbl B MepBY0 odepedb AeHEXHble
CpeacTBa mayT Ha onnaTty 3a npaBo MCNonb3oBaHuA [lporpammbl, a OCTaBLUASACH YacTb
naeT Ha onnaty npegocTtasnseMblx No [JoroBopy ycnyr.

5.5. JlnueHsmnaty npepocrtaBnseTcsd BO3MOXHOCTb OCYLLUECTBUTb onnaTty no
HacTosweMy [loroBopy nocpegcTBOM OpYrux nraTexHbiX CUCTEM, MHPOPMaUNUS O Takux
BO3MOXHOCTSAX pasmellaetcsa JlmueHsnapom Ha cante www.clientbase.ru nmbo
npegocTasnseTcs no 3anpocy JlvueHsnara.

5.6. Cymma Bo3HarpaxaeHus JlmueHsmaTa 3a npaBo MCnonb3oBaHus [porpammbi
He obnaraetca HOC B coortBetctBMM ¢ nn. 26 n. 2 cT. 149 HanoroBoro kKogekca
Poccuiickon ®egepauum.

5.7. BantoTton pacyetoB no Hacrosiwemy [oroBopy siBnsietca pybnb Poccuickon
degepauun.

5.8. B cnyyae [O0OCpO4YHOro npekpalleHns OencTBUS HacTtosuwero [lorosopa no
nobbiM NpYYMHaAM CymMMa BHECEHHOW npefonnaTbl HE noanexuT Bo3spaty JluueHsuary.
[MonoxeHna HacTosILLero NyHKTa pacrnpoCTpPaHATCA B TOM YUCHE Ha ClyyYan oKasaHus
yCIyr, yKa3aHHbIX B N.2.3.



https://clientbase.ru/

6. dopc-maxop

6.1. B cnyyae BO3HMKHOBEHMS OBCTOATENLCTB HEMPEOL4ONIMMON CUMbl, K KOTOPbIM
OTHOCATCHA CTUXMIMHbIE BeacTBMS, aBapun, Noxapbl, MaccoBble 6ecnopsaku, 3abacTtoBKu,
BOEHHble [OEeNCTBUSA, MPOTUBOMpPAaBHbIE AENCTBUS TPETbMX §ul, BCTYNSIEHWE B CuUny
3aKkoHoAaTeNbHbIX  aKTOB, MPaBUTENIbCTBEHHbLIX MOCTAHOBIEHUA U PaCMOPSHKEHUN
roOCydapCTBEHHbIX OpraHoB, MNPAMO WM KOCBEHHO 3arnpelarwlmx yKasaHHble B
HacToswem [loroBope BuAbl OEATENbHOCTW, MPENSTCTBYIOWMNE  OCYLLECTBNEHUIO
CTOpOHaMM CBOMX (YHKUMM MO HacTodAwemMy [oroBopy, U WHbIX OBCTOSATENLCTB, HE
3aBuCALLMX OT BoneusbsasneHns CTOpPOH, OHM OCBOBOXAOAlTCA OT OTBETCTBEHHOCTU 3a
HeuncnonHeHne B3ATbIX Ha cebsi obsizatenbcTB, ecnn B TedeHne 10 (gecaTtn) gHenm ¢
MOMEHTA HaCTynfieHuMst Takux O6CToATENbCTB WM Npu  Hanuuum cBa3m  CTOpoHa,
noctpagaBluasi OT MX BnUsHUSA, oBedeT A0 cBedeHua apyron CTOpPOHbI M3BecTMe O
CNyyYMBLUEMCSH, a TaKkKe npeanpumer BCe YCUNUA AONs  CKopeuwen nukesugaumm
nocneacTeum OPC-MaXKOpPHbIX 06CTOATENBLCTB.

6.2. CTopoHa, noHecwas yobITkM B CBA3M C POPC-MaKOPHbIMU 06CTOATENLCTBAMM,
MOXET noTpeboBaTb OT CTOPOHbI, CTaBLUEN OOBLEKTOM OENCTBMS HEMPEOAOSIMMON CUIbI,
AOKYMEHTanbHbIX MOATBEPXAEHUMIM O MacwTabax npoucLlegwnx cobbiTnin, a Takke ob nx
BMUSIHUMN.

7. OTBeTCTBEHHOCTb

7.1. 3a HeucrnonHeHne uNM HeHagnexawee ucnonHeHne o6s3aTenscTB Mo
HacTodwemMy [oroBopy CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AENCTBYIOLWNM 3aKoHoAaTeNnbcTeoM PO.

7.2. JluueHsmat ncnonb3yeT NpeaocTaBneHHble npaBa 1cnonb3osaHus [porpammei
Ha COOCTBEHHbI puUck. JlnueHanap He npuHMMaeT Ha cebGs OTBETCTBEHHOCTb 3a
cooTBeTcTBUE [porpammbl LENM UCMONb30BaHKS.

7.3. JlnueHamaT cornawaetcsa ¢ TeM, YTO HUKaKoe nporpammMmHoe obecneyeHue He
cBOOOAHO OT OLKNOOK.

7.4. JlnueHsnap He HeceT OTBETCTBEHHOCTH:

— 3a nobble penctBus  JlMueHsnaTa, CBs3aHHble C  UCMNONb30BaHMEM
NpeaocTaBneHHbIX NpaBMCcnonb3oBaHus MNporpammei;

— 3a yuwepb nwboro poga, MNOHECEHHbIN JluueH3natom wu3-3a yTepu wu/unm
pasrnalleHnsa CBOMX AaHHbIX, Heobxoanmblx Anst gocTyna K MNMporpamme;

— 3a KayeCTBO CepBUCOB (B 4aCTHOCTW, CEPBUCOB MNepegayn [AaHHbIX),
HeoOXoauMbIX AN paboTbl ¢ [porpaMmor, ecnu ux OpraHuM3ylT TpeTbM nuua, He
npuerekaemble JIMLeH3napom.

7.5. NluueHsmnat cornawaerca ¢ Tem, 4to anga pabotbl ¢ NMporpammon JlnueHsnaty
HeobxoQMMO Ucnonb3oBaTh nNporpaMmHoe obecneyeHue (Beb6-6paysepbl, onepaumoHHbIe
cuctemMbl U npoyee) u  obopydoBaHue (NepcoHanbHble KOMMbHOTEPbI, CETEBOE
obopynoBaHue 1 npoyee), Npom3BeLEHHOE W MpPeaoCTaBfieHHoe TPETbUMU fvuamu, n
JInueHsnap He MOXeT HECTM OTBETCTBEHHOCTbL 3a Ka4eCcTBO MX paboThbl.

7.6. IlnueH3nap obecnevnBaeT 6a3oByt0 MHGPOPMALMOHHYIO Be30NacHOCTb AaHHbIX
JlnueHsnata B npegenax, onpeaensieMbix B Nnopsake, npegyCMOTPEHHOM OENCTBYOLNM
3akoHopaTenbcTBoM PO.

7.7. JluueHsnap obecneymBaeT pe3epBHOE KOMMPOBAHWE [AAHHbIX W apXUBHOE
XpaHeHue AaHHbiX JluueHanata B TedeHne BCero cpoka aencteus [JoroBopa. PesepBHoe
KOMMpoBaHWe AaHHbIX NMPOM3BOANTCA KaXabI KaneHaapHbIA AeHb.



7.8. B cnyyae ecnn noTteps AaHHbIX Mpou3owsa no BWHe JlnueHsnapa, OH
NPUHUMAET BCE HeobXxoaumble Mepbl ANA BOCCTAHOBMNEHMS [OaHHbIX B TeyeHune 3-X
paboumx gHeNn.

7.9. B cnyyae ecnu noteps AaHHbIX Obina Bbi3BaHa AencTBusMM JluueHaumara,
BOCCTaHOBIIEHME [aHHbIX MNPOU3BOAUTCA MO 3anpocy, Hanpasnsemomy JlnueHaunapy.
BoccTaHoBneHne AaHHbIX NPOM3BOAUTCS TOMbKO MNPU YCHAOBUMM HaNMUuUs TEXHUYECKOM
BO3MO>XHOCTM.

8. Cpok gencTBUA U NOPSAOK PacTOPXKeHUA Aorosopa

8.1. [oroBop BCTynaeTr B cCuily C MOMeHTa Akuenta W AeNcTByeT B TeyeHue
YYETHOro nepuoaa, ykasaHHoro JlnueHamatom B 3asiBKe.

8.2. [lencteue [oroBopa npogneBaeTcs Ha ovYepedHOn YYETHbIN nepuom, ecrnn HU
ogHa n3 CTopoH He nosgHee 4vem 3a 30 (TpuauaTtb) KaneHgapHbIX OHEN He Bbipaswuna
HamepeHns He npognesaTb [loroBop, Hanpasue ApyroM CTOpoHe yBeOoMIeHue
3NIEKTPOHHOM MOYTOMN.

8.3. Bce cnopbl U pasHornacua pellaloTca nytem rneperoBopos. B crnyvae ecnu
pasHornacusi U cropbl He MOryT ObITb pelleHbl MyTeM NeperoBopoB, UX PacCcMOTPeEHue
nepepaetca B ApbutpaxHbii cyg Pecnybnvku TatapcTtaH (4ns opuauvdeckux nuid) v B
cyabl obwen ropucamkumm r. KazaHm (ans dousmdeckux nuu).

8.4. B cny4ae npekpalleHna [loroBopa BCA pasMellaeMasa Ha cante nHgopmaums,
nepcoHanbHble AaHHble JluueH3nata wn cBsA3aHHble C  Hen dannbl  PU3NYECKU
YHUYTOXAKTCS C HocuTenen JlnueHsnapa.

8.5. Jlobass n3 CTopoH BNpaBe B OAHOCTOPOHHEM nopsiake B noboe Bpems
OTKas3aTbCsa OT UCMOSIHEHNSA HACTOSILEro gorosopa, npeaynpeams apyryto CtopoHy 3a 10
(oecatb) pabounx OHen OO npeanonaraemMon  Aatbl  OAHOCTOPOHHEro  OTKasa.
YBegomneHne o6 OQHOCTOPOHHEM OTKa3e OT [OroBopa HanpaensieTcsl B MUCbMEHHON

dopwme.

9. MNepcoHanbHble AaHHbIe

9.1 JluueHsmap cobupaeT n obpabaTbiBaeT nepcoHanbHble gaHHble JlvueH3nata (a
WMEHHO: hamMunums, ums, OTYECTBO; agpec perncTpaumum, Homep OCHOBHOMO AOKYMEHTA,
YOOCTOBEPSAIOLLEro ero fIMYHOCTb, CBEAEHMA O AaTe Bbl4ayu YKa3aHHOro LOKYMEHTa U
BblAaBLIEM oOpraHe, NOYTOBbIA agpec (BKNYas WHOEKC), agpec 3MeKTPOHHOW MouyTbl
KOHTaKTHble TenedoHbl B Lensx:

— BbINOSTHEHNA YCITOBUIN HacTosiwero [loroBopa;

— cobnogennsa TpeboBaHua 3 «O nepcoHanbHbIX AAHHbIXY.

9.2. JlnueHsnap npu ocyLlecTBieHWe nepefayn npasa Ha nporpammy nosyvaet
cornacue ot JlnueHsmaTta Ha cbop n 06paboTKy nepcoHanbHbIX AaHHbIX O JlnueHsnaTe B
Lensx WCMonHeHuUs Yycrnosuu Hactoswero [oroBopa, a Takke MWHpopMuposaHue
JInueHsmaTa 0 NPOXOAALMX PEKNAMHbBIX aKUMSX U chew. NPeanioKeHNAX Ha NpOTSHKEHUM
BCEr0 YY4ETHOro BPEMEHM.

9.3. JlnueHaunat B cBOK oyepenb aaet cornacue JlmueHsnapy Ha cbop n obpaboTky
nepcoHanbHbIX AaHHbIX.

9.4. MNpun cbope n obpaboTke nepcoHanbHbIX AaHHbIX JlnueHsnaTt n JluueHsnap He
npecnegyeT WHbIX Lienen, KpoMe YCTaHOBIEHHbIX B M. 9.1. HacToswero [Jorosopa.

9.5. [Joctyn K nepcoHanbHbIM [JaHHbIM MMEKT JfiMua, HenocpeacTBEHHO
ocyuwlectenstowme obpaboTky nepcoHanbHbIX AaHHbIX Monb3oBatena w/unu JnueHsmata
MO BbICTABMNEHMIO CHETOB, U cnyxba TexHudeckon nogaepxku JinueHsmapa.

9.6. IlvueHsnap obsasyercs:



— cobnogateb KOHMAEHUMAnbHOCTb B  OTHOLUEHWW MNEepCOHarnbHbIX OaHHbIX
MNonb3oBartenen u/vnu JlmueHsnara;

— He gonyckaTtb MOMbITKN HEeCaHKUMOHMPOBAHHOIO UCMONb30BaHUSA NepCOHarnbHbIX
AaHHbIX [Nonb3oBatenen n/mnu JimueHsmnara TpeTbuMm nuuamu;

— UCKIKYNTb OOCTYN K nepcoHalibHbIM OaHHbIM Monb3oBaTtenen u/vnu JlnueHsnata
g, He nverwmnx HenocpeacrtBeHHOro OTHoWeHnA K NCNorMHeHuo 3asBOK.



